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HOW TO ASK FOR A HOST PARTY  - SIX STEPS TO BOOKING
1. Introduce yourself and ask for time.
2. Tell them why you are calling and share what you are doing.
3. Explain why you are doing it. Share your “WHY” story in 1 line.
4. Explain what you are needing.
5. Tell them how they can help you.
6. Suggest a date.

1) Hi, it’s Jane / This is Jane calling. Have I caught you at a good time? Great!

2) The reason I’m calling is I’ve just started a business with Arbonne. (or I’m calling about my Arbonne business.)
I am loving our botanically based personal care and health and wellness products and the business opportunity is 
incredible. 

3) I’ve always wanted to be able to pay down our debt and this is what I’m doing to make it happen!  

4) I’m looking to meet new people and share what I have to offer. (or  practice my presentation - if you are new)

5) I’m hoping you can help me out by gathering 4-6 friends for me at your place.  I’ll bring products to demo and we’ll make 
it super fun and casual.  If you could do me a favour just this one time, I’ll make sure you some awesome discounts and 
even free product!  

6) I have next Tuesday at 7pm open, would that work for you?

If they say Yes: 

Secure the date and time! Thank them for their support and let them know how much it means to you and your business. 
Book a date within 24-48 hours to go over the Host Plan.

Awesome! Thank you so much!! It really means a lot and it will be great for my goals this month.
Ok, I’ll call you tomorrow to go through some of the simple details of what to prepare and expect, and how to invite, and we 
will go from there. Does this time tomorrow work for you? Perfect! I’ll call you then! Thanks again! Bye!

If they say No: 

• Ask why. Many times they feel it will be too much work on their end. Let them know that all they would need to do is invite 
their friends, put out a few simple snacks, and introduce everyone to you. You will bring, and do, the rest!

• If the date doesn’t work, ask them when the best day is for them and schedule it in.

• If they still aren’t interested, suggest that you call them the next time you are doing you own in home party so they can 
come and see what it is all about and how fun and simple it is.

WORKING WITH YOUR HOST - How to Ask & How to Plan

BUILDING A RELATIONSHIP WITH YOUR HOST

Make it a point to get to know your host.  Keep cue cards during your conversations to make note of key information; Kids 
names, Husband, Wife etc.  or personal stories that they shared with you. Build trust with your Host. This business 
relationship could lead you to many opportunities for income producing activity - and a potential new business builder!
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HOST PLAN CALL
Here are a few simple steps to help your host plan a successful event. Go through these simple steps with your Host within 
24-48 hours of of booking the event. Be sure that you schedule this time with them when you are booking the event. Your 
hosts are temporary business partners and the more we set them up for success, the more they will earn through Host 
Rewards. If we show them how successful this can be, they will be more likely to Host again and refer their network to you.

EDUCATE THEM ABOUT THE BUSINESS
If you haven’t yet, now would be a great opportunity to book some time with your Host (separate from the Host Plan call) 
and go through the Discover Arbonne Presentation and lend them the RE9 Advanced Set to try for three days. When Hosts 
know about the opportunity and have personal testimonials, it makes inviting easier for them. And, who knows, maybe this 
party will turn into a Launch for a brand new Business Builder! You can book this time with them on your Host Plan Call.

PROVIDE YOUR HOST WITH A HOST PREP PACKAGE
In the host prep package is:
• Opportunity Brochure
• Eye on Arbonne – Match the Eye on Arbonne with her/him 
• Catalogue
• Consultant Agreement Form
• 3 Order Forms – reminder that even if her friends say “no” she can still show them the catalogue and if they want to order, 
these orders will apply to her party, thus increasing her host rewards.
• Host Rewards Brochure

TEACH THEM HOW TO INVITE
• Invite anyone you’d like. The more the merrier. The more people, the more opportunities for sales, and the more sales, the 

more discounts for you.
• Let them know that you are doing this to help a friend out. That you really like the products and you think they would too.
• It’s a really causal night, so make sure the guests know that. No need to dress up, or bring anything.
• They’ll get a chance to try some prestige products from Arbonne, which are not available from the store!
• Encourage people be on time so that they can take part from start to finish.
• It is always best to invite in person, or via text, Facebook messenger (2nd choice to text if they don’t have the cell 

number), and phone call (if it’s someone who never texts).

LET THEM KNOW WHAT YOU NEED FROM THEM
• We’ll be doing hand scrubs for each of your guests, so I’ll need to use your kitchen sink for that. The kitchen sink works 

best as it’s usually in an open space.
• The rest of the presentation can either happen around the kitchen table or your living room. Which ever is best for you 

and the number of guests that attend.
• A space to display the product. Either the kitchen table or a coffee table
• A few light snacks or nibbles. You do not need to prepare a meal or an elaborate spread for your guests. Something 

simple like grapes, pretzels, and chocolate almonds. As for beverages, tea or sparkling water works great. Or, we can do 
some water with lemon or cucumber slices. We don’t recommend serving alcohol.

• I’ll need your help by introducing everyone to me and getting everyone settled with their drinks topped up within about 
15-20 minutes of the start time.

• The event will be short and sweet. We try and keep them to about 1 to 1.5 hours if everyone arrives on time. Once 
everyone is done with their order form, I’ll quickly calculate how many rewards you have earned so we can place your 
order together!

• I’ll be there 30 to 45 minutes before the event starts. It won’t take me that long to set up, but it will give us time to answer 
any questions you have and to get everything ready incase your guests arrive early.

GRATITUDE
• Always thank your Host and let them know how much this means to you. Be sure to gift your host!



3

FOLLOWING UP WITH YOUR HOST

TWO WEEKS BEFORE THE EVENT

Call to see how the inviting is going. Sometimes the host will say that they just can only get 2 people to commit to coming 
and they doubt whether it is worth having the party. It’s always worth it!! Thank them for the effort they have made so 
far and congratulate them on the number of guests they have secured so far. Remind them to ask their friends to bring a 
friend or two. 

ONE WEEK BEFORE THE EVENT

Call to:
• Remind the host of the rewards. 
• Remind them that simple snacks and beverages are best. You can bring fizz tabs or detox tea if you wish.
• Thank them for keeping the date for your event.
• Remind your Host to TEXT OR CALL (if the guest never texts) all the confirmed guests and all the “maybes” to confirm 

attendance. They can say something simple like:

“Hi! I’m so excited that I’ll get to spend time with you on _______. Remember it starts at 7pm and my address is _____. 
I’ve been trying the products and they are AMAZING! Please let me know me know if you’ll be bringing any friends! Can’t 
wait to see you and for you to experience all of it! It’s gonna be so much fun! Thanks!”

THE DAY BEFORE THE EVENT

Call the day before the event to let your host know when you will be arriving. Get a total head count. Get them excited.
Thank them again!!

This training document has been created by and for Independent Consultants with Arbonne 
International and have not been created, provided or distributed by Arbonne International LLC.


